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Lisa Cloete 
University of Cape Town

• Current Role: Lisa Cloete is the Quality Assurance Manager in the Institutional Planning
Department at UCT. An element of her role that she enjoys most is engaging with faculty staff
and working alongside academics in developing practical and effective solutions to challenges
that emerge from reviews.
• Experience: Lisa has over 16 years of experience in higher education (in both public and
private HEIs), with 11 years in HE Management. Amongst other things, she has designed an MIS
and reporting system for a Non-governmental Organisation in the higher education sector, has
been responsible for policy development as well as the development and implementation of
quality assurance systems. In her current role at UCT, she is responsible for institutional reviews
(both internal and external) and for ensuring that these lead to meaningful institutional change.
She believes that reflective practice, collaboration and authentic engagement on common goals
will lead to effective improvement.
• Vision for SAAIR: SAAIR plays an invaluable role in creating platforms for HEIs to engage with
one another on institutional contexts and challenges. This, in turn, broadens a sector-wide
understanding of institutional needs and, enables idea-sharing and collaboration. I believe that
by strengthening the relationship between institutional research and quality assurance (through
collaboration and engagement) SAAIR could yield valuable insights that will enable the South
African HE sector to continue to grow from strength to strength.



Liile Lekena
Cape Peninsula University
of Technology (as from 1 Dec 
2020)

Ms Liile Lerato Lekena started her career in higher education as a teaching and 
research assistant and subsequently a Junior Lecturer. She then occupied the 
post of Academic Development Officer and Evaluations Consultant at the 
University of KwaZulu-Natal (UKZN) and the University of the Witwatersrand 
(Wits) respectively.  She later joint the Tshwane University of Technology (TUT) as 
an Institutional Researcher and later a Quality Advisor specialising in Surveys and 
Institutional Research. Ms Lekena is currently in her last days at TUT as she will 
be joining the Cape-Peninsula University of Technology (CPUT) as a Deputy 
Director in the Academic Planning and Institutional Research Directorate from 
the 1st December 2020. She has been a loyal member of the SAAIR from 2011 
when she started her career in institutional research.  She is very passionate 
about the vision and mission of the SAAIR and is currently a member of the 
SAAIR EXCO. She was incorporated at the end of the 2019 annual SAAIR 
conference she chaired as part of the TUT hosting team. She has published 
significantly in accredited journals both locally and internationally.  



Hanlie Liebenberg
UNISA

• I possess a broad spectrum of skills and competencies pertaining to education, business, finance, marketing and
information technology. I have not only been a Unisa staff member for more than 10 years. My unique placement as a
Senior Specialist in Institutional Research has allowed me to gain knowledge, skills and expertise across various
academic, support and professional silos within the institution. I have gained credibility and respect across the
institution through presentation to various committees such as MANCOM, EMC, STLCSCEC (previously STLSC), STLS
(previously SSF), ICTCC, College Board Meetings or the Tender Committee, illustrating my proficiency in public
speaking. My reports employed by all levels of management to guide decision making and policy development are
witness to my ability to comprehensively engage with and integrate a multitude of operational, academic,
management, labour and higher education issues.

• My work also demands an intimate knowledge of both the global, African and South African Higher Education 
Environment. Armed with these skills I have conducted flagship research pertaining to student ICT usage, module 
evaluation, student profiling, success, and retention, etc. I am a forthright Unisan who strongly believes in the need for 
clearer communication and alignment between the various units within the institution in order to provide the services, 
academic training and support our students deserve. My previous experience in heading multi-million-rand projects in 
the commercial sector with companies such as Old Mutual, Standard Bank, Telkom, Cell C, MTN, BMW Tiger Brands, 
FNB, Cell C, Dulux, Eskom, Beacon and Unilever further illustrate my competence in research and marketing.



Mathole Macwele
University of the Free State

Mathole Macwele holds a research-based Master’s degree in Social Science
(Political Science) and is currently enrolled for a Doctor of Philosophy (Ph.D.) in
Education with specialisation in Higher Education Studies at the University of the
Free State (UFS). Currently, he is the Institutional Researcher in the Monitoring
and Institutional Research (MIR) unit within the Directorate for Institutional
Research and Academic Planning (DIRAP) at the UFS. His scope of work includes
coordinating various institutional research projects. He has presented and
attended many conferences locally and internationally. Mathole has also been
part of the UFS organising team responsible for organising the Southern African
Association for Institutional Research (SAAIR) events such as the recent 2020
SAAIR Institutional Research Foundations Workshop and Institute hosted by the
UFS. His current research interest is in higher education particularly on student
success, environmental scanning, data analytics, and surveys, just to name a few.



Ashton Maherry
Durban University of 
Technology

Ashton Maherry was a senior researcher at the Council for Scientific and
Industrial Research for 12 years, with a focus on water research and spatial
data analysis. Thereafter he joined Durban University of Technology in 2017
as part of the General Education team lecturing institutional general
education modules. In 2018 he was appointed as the Siyaphumelela Data
and Training Officer. He is passionate about building capacity and using data
to intervene timeously before students fail. His post grad studies through
the School of Adult and Community Education at DUT and is focused on the
transformative agency of data analytics in professional practice in Higher
Education. Ashton was part of the Local Organising Committee for the
SAAIR Conference in 2018, and a Scholarship Recipient for the SAAIR
Conference in 2019.



Allison Mlitwa
Stellenbosch University

Allison Mlitwa is a quality assurance practitioner in the Centre for Academic
Planning and Quality Assurance at Stellenbosch University (SU). She has also
worked in Institutional Research in the Division for Institutional Research and
Planning at Stellenbosch University. Prior to her appointment at SU, she was
a research editor in Higher Education textbook publishing. Allison is
educated in politics and business. Her current work and scholarship is in
higher education with particular focus on academic development. Allison’s
interests are in social justice and the economics of education.



Naveena Moodley
University of KwaZulu-Natal

I’m employed as a Manager (Acting) in the Institutional Planning section in
the Institutional Planning & Governance Division at UKZN. I have
experience in HEMIS, Enrolment planning, Data Quality and in recent years,
my focus has been Institutional Planning. I enjoyed working with my
colleagues on recent SAAIR initiatives such as the 2020 HEMIS Forum. My
vision for SAAIR if elected (in any position) is to support the SAAIR President
and executives, to increase the profile of SAAIR in higher education
institutions, and to increase collaborations and networking opportunities
amongst similarly functioning staff across the various institutions. I would
also like to work to devise more capacity building opportunities available for
SAAIR members. I hope to serve you all well if elected.



René Robbertze
Stellenbosch University

• René Robbertze is an Institutional Research and Planning Officer in the Centre for
Institutional Information in the Division for Information Governance at Stellenbosch
University since 2016. She is responsible for HEMIS submissions and other statutory
reporting to DHET. Some of her other daily tasks consist of doing data analysis, handling
internal and external information requests, handling rankings submissions, enquiries and
reports, the visualisation of data and building dashboards for top management.

• René presented student reporting with Leon Eygelaar at the 2019 HEMIS foundations
workshop and rankings analysis at the 2020 HEMIS Institute. René will also do a
presentation and a demonstration with Prof Ian Cloete and Dr Wilhelm Uys on “Models for
Effectiveness and Efficiency at a South African University” at the 2020 SAAIR conference.

• Qualifications: MA in Socio-Informatics cum laude at Stellenbosch University.


