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27th SAAIR CONFERENCE  

 
24 to 26 NOVEMBER 2020 

 

 

The New Normal in Higher Education, #ItIsaShift 
  

Online Event 

 

  Time  Day 1 : Tuesday, 24 November 2020 

 

  8:45  Log on and Rules of Engagement (Liile) 

 

  9:00  Welcome : Prof Liz Archer (Chair : Mxolisi) 

 

Session 1 9:10  (Re)learning history in Learning Analytics  

    Dr Angelo Fynn, UNISA 

    (Chair : Mxolisi) 

 

Session 2 9:40  Quantum Education Systems Presentation (Platinum Sponsor)  

    Mr Philip Wyse  

    (Chair : Mxolisi) 

 

Session 3 9:55  Models for Effectiveness and Efficiency at a South African 

    University  

    Demonstration : Prof Ian Cloete, SU 

    (Chair : Glen) 

 

  10:35  Comfort Break 

    (Quantum rolling presentation) 

 

Session 4 10:40  To survey, not to survey or how to survey? Learning from  

experiences and collaborations during Covid19 at DUT  

Panel discussion : Dr Koo Parker, Ashton Maherry, Gita Mistri  

& Simon Ndlovu 

(Chair : Allison) 
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Session 5 11:20  Positioning a First Year Seminar as a summer school for first-time  

    first year students in the University of the Free State and what this 

    meant for 2020  

    Herkulaas Combrink & Lauren Oosthuizen, UFS 

    (Chair : Allison) 

   

  11:50  Comfort Break 

    (Quantum rolling presentation) 

 

Session 6 12:00  Challenges and opportunities of online assessment: 

    Implementation case study  

    Tatiana Sango, UCT 

    (Chair : Herman) 

 

Session 7 12:30  Assessing assessment : an institutional-level evaluation of online 

    assessment practices during COVID-19  

    Anneri Meintjes, UFS 

    (Chair : Herman) 

 

Session 8 13:00  KEYNOTE PRESENTATION : Dr John Muffo  

    (Chair : Liz) 

 

Session 9 13:40  Evaluation of the effectiveness of E-Learning device use among 

    NSFAS students in an ODeL Institution 

    Francis Sizakele Buthelezi, UNISA 

    (Chair : Liz) 

 

Close  14:10  (Chair : Liz) 
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27th SAAIR CONFERENCE  

 
24 to 26 NOVEMBER 2020 

 

 

The New Normal in Higher Education, #ItIsaShift 
  

Online Event 

 

  Time  Day 2 : Wednesday, 25 November 2020 

 

  8:45  Log on and Rules of Engagement (Liile) 

 

  9:00  Welcome (Liz) 

 

Session 1 9:10  KEYNOTE PRESENTATION : Dr Phethiwe Matutu, NRF 

    (Chair : Liz) 

 

Session 2 9:50  Quantum Education Systems (Platinum Sponsor/Partnership) 

    Mr Philip Wyse 

    (Chair : Liz) 

 

Session 3 10:00  Survey data’s contribution to policy and practice : Lessons from 

    the Students’ Access to and Use of Learning Materials (SAULM) 

    Survey  

    Prof Francois Strydom & Dr Sonja Loots, UFS 

    (Chair : Mxolisi) 

 

  10:30  Comfort Break 

    (Quantum rolling presentation) 

 

Session 4 10:35  Decision-making in unprecedented times - VC Panel :  

Dr NB Nthambeleni (Univen)  

Prof T Kupe (UP)  

(Chair : Mxolisi) 

   

  11:55  Comfort Break 
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    (Quantum rolling presentation) 

 

  12:00  AGM & Elections (Chair : Liz) 

 

  14:00  Closure & Thanks (Liz/Mxolisi) 
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27th SAAIR CONFERENCE  

 
24 to 26 NOVEMBER 2020 

 

 

The New Normal in Higher Education, #ItIsaShift 
  

Online Event 

 

  Time  Day 3 : Thursday, 26 November 2020 

 

  8:45  Log on and Rules of Engagement (Liile) 

 

  9:00  Welcome (Mxolisi) 

 

Session 1 9:10  KEYNOTE PRESENTATION : Dr Denyse Webbstock 

    (Chair : Mxolisi) 

 

Session 2 9:50  Quantum Education Systems (Platinum Sponsor/Partnership) 

    Mr Philip Wyse 

    (Chair : Mxolisi) 

 

Session 3 10:00  Utilising institutional and census data to better understand  

    inequality in South Africa’s higher education student bodies 

    Samantha Culligan, Nicola Branson & Emma Whitelaw, UCT 

    (Chair : Ntsundeni) 

 

  10:30  Comfort Break 

    (Quantum rolling presentation) 

 

Session 4 10:35  The clicks that told a story : Survey and machine learning 

    algorithms that reads into the student online engagement to 

    predict academic outcomes 

    Moses Kebalepile & Hlengiwe Sehlapelo, UP 

    (Chair : Ntsundeni) 

 

Session 5 11:05  Assessing Content Related Improvements at a low cost during 
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    COVID-19 : A Qualitative Inquiry Approach 

    Herkulaas Combrink & Lauren Oosthuizen, UFS 

    (Chair : Ntsundeni) 

 

  11:35  Comfort Break 

    (Quantum rolling presentation) 

   

Session 6 11:40  Never let a good crisis go to waste : 4IR and the new normal for 

    Higher Education 

    Prof Liz Archer, UWC 

    (Chair : Liile) 

 

Session 7 12:10  An Impostor at a distance : The level of Impostor Phenomenon (IP) 

    within an ODeL institution in South Africa 

    Hugo Denton van der Walt, UNISA 

    (Chair : Liile) 

 

  12:40  Closing 

    (Mxolisi and Liz) 

  

 

 

  



7 
 

 
 

27th SAAIR CONFERENCE  

 
24 to 26 NOVEMBER 2020 

 

 

The New Normal in Higher Education, #ItIsaShift 
  

Online Event 

 

 

ABSTRACTS : KEYNOTE SPEAKERS & DVC PANEL 

 

Dr John Muffo : 

 

An International Perspective on Institutional Research and Assessment 

 

In this talk Dr. Muffo shares his thoughts on the current status of Institutional Research and 

Assessment and offers some suggestions on where the profession may be headed given the 

current environment that we all share with Covid-19. He begins by offering some background 

regarding his international experience in the field of IR and Assessment. Then the discussion shifts 

to why he perceives more similarities than differences in the challenges faced by all of us in 

postsecondary education today, including a bit of history and how we, as IR and Assessment 

professionals provide value added in the New Normal environment.  

 

Looking forward, while acknowledging his limitations as a citizen of one country who is now semi-

retired, Dr. Muffo, makes it clear that he believes that just like the rest of our society, 

postsecondary education will not be the same after Covid-19. The business community is showing 

signs that they are making adjustments; postsecondary education will be expected to do 

something similar or face the consequences. IR and Assessment professionals, being key 

information providers, are bound to be involved. Even that fact that demographic changes such 

as housing patterns have begun to be affected is a sign that the New Normal will be different 

from the Old Normal. 

 

Areas that are to be discussed as being most likely to be affected include: space allocation; 

admissions and standardized testing; technology; cost pressures; and others. 
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Dr Phethiwe Matutu : 

 

Using data to inform decision making - A National Research Foundation Perspective  

 

The National Research Foundation (NRF) has valuable data to assist institutions in their decision 

making in relation to postgraduate students, researchers and research. While cognisant of the fact 

that Higher Education Institutions are at different stages of development in utilising data to inform 

decision making, in this address we will share the available data and insights on how it can be 

used to inform decisions.  

Furthermore, two developments will be shared with the participants, i.e.  

• The establishment within the NRF of a Research and Development Information Platform  as a 

single point of entry to obtain comprehensive Research and Development data and analysis 

that can service the National Science System; and  

• The NRF’s plans to stimulate a national discourse on the ‘Impact of Scientific Research on 

Society’ will be shared, wherein the significance of planning for Research Impact becomes 

critical.  

 

Dr Denyse Webbstock : 

Shifting to a new balance: from an off-kilter reality to new possibilities for higher education 

As a theme for a conference for institutional research professionals in 2020, #ItIsaShift is highly 

apposite, if slightly understated, given the enormity of the implications of the Covid-19 pandemic 

for the world. The pandemic has caused disruption, fear, and uncertainty in higher education in 

South Africa and elsewhere. Not only has it led to frantic activity to respond and adapt, which has 

had most practitioners focused on the now, and the how to, but it has also challenged many 

firmly-held assumptions and beliefs about the purpose of higher education, without allowing the 

space to reflect and consider new visions and roles for higher education in a fundamentally altered 

world.  

In this address, I briefly consider some of the many challenges higher education in South Africa 

has faced, and how they have affected institutions, before outlining some of the risks that lie 

ahead as the implications of the pandemic continue to unfold. The implications at a systemic level 

too, are far-reaching – potential funding crises, the possible weakening of the national regulatory 

apparatus, the exacerbation of existing inequalities and the steady erosion of institutional 

autonomy.  
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But the picture is not all bleak. The pandemic has accelerated long-wished for changes in teaching 

and learning delivery, and inspired a renewed focus on pedagogy. It has tested creativity in finding 

new ways to keep internationalization alive, and it has pushed universities to foreground their 

social impact roles. With the latter has come some hope of cooperation and collaboration to solve 

the pressing problems of our time, with hints of the rebuilding of international multilateral 

agencies in the science and knowledge domains that have taken such a battering in a highly 

nationalistic era. And as we teeter to finding a new balance, education, science and knowledge 

are weighing more heavily towards emphasizing the social impact dimensions of what universities 

are for.  

 

Dr Tawana Kupe : 

 

The Age of Disruptions, which include COVID 19 as the latest upheaval is a wake up call for higher 

education to rethink and reimagine is role and purpose in society. Universities need to be clear 

about what role they will play in the creation of a new society and world that addresses the urgent 

need for the sustainability of humanity and nature.  To be the positive and progressive agent of 

change universities need to rethink and reimagine how they govern, manage and administer 

themselves as well as what they teaching and how they teach, what research they do and to what 

ends and their relationship to society beyond the walls of the academy.  

 

 

Dr Ndanduleni B Nthambeleni : 

 

Impact of COVID-19 on Higher Education Institutions. A case study of managing remote 

working at the University of Venda 

 

In December 2019 when reports of the out-break of the severe acute respiratory syndrome 

coronavirus 2 (SARS-CoV-2) were first reported in the City of Wuhan in the Province of Hubei in 

China, most of us here and elsewhere assumed and speculated that this outbreak of the 

Coronavirus will not reach our shores. As we now have experienced, COVID-19 has brought 

unprecedented humanitarian challenges worldwide. We are in an uncharted terrain and without 

effective vaccine, we do not know how long will this last. This pandemic has exposed several 

inadequacies in our higher education sector much more in the historically disadvantage 

institutions. Our South African higher education institutions should not let this crisis go to waste. 

Our Universities should quickly adapt to new ways of learning and teaching, conducting research 

and improve governance structures and proffer sustainable solutions moving forward. 

 

 


