


CONTEXT

24 488 first-time entry under-graduate applications received for 2015.

8 302 (33.9%) applicants were offered an
academic place

2 777 (33.4%) accepted
applicants chose not to
register at NMMU.

573 Participants

20.6%
Response
rate
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PURPOSE OF THE STUDY

To establish why successful applicants failed to take up their
academic offers at NMMU in 2015

To determine their current activities.

To obtain feedback about the NMMU application process
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PERCENTAGE APPLICANTS PER FACULTY

m Sample m Population

35.3 353

18.3
17

15.6

14.2
11.3 115

11 103

6.1 59
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PROFILE OF QUALIFICATION TYPES FOR WHICH ¢
APPLICANTS WERE ACCEPTED

M Population H Sample

Diploma Certificate
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PROFILE OF APPLICANTS’ CHOICES (%)

® Population = Sample

63,9
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PROFILE OF PARTICIPANTS: GENDER

m Sample ™ Population

77.2

African Coloured Indian White
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METHODOLOGY

* Telephonic survey

* Sampling method: Proportional stratified convenience
sampling (faculty and qualification/programme)

* Quantitative analysis — STATISTICA

* Qualitative analysis — coding by researcher; verified
against themes of independent coder

* International students not included in this study



RESULTS
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Current Activities of Participant

m Studying

M Taking a gap
year

W Other

® Working

W Seeking
employment
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Current Activity per Ethnic Group
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= Other
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Institutions where participants are studying

 Public Universities (370)
» Walter Sisulu University (45)
» Rhodes University (36)
» University of Free State (33)
» University of Stellenbosch (32)
 Other (36)
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Percentage of participants indicating whether j

they plan to study at NMMU in the future

M Yes

® No

© Not Sure
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Percentage or participants acceptec

degree programme at NMMU and what they

M Degree
M Diploma

w Certificate
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Participants who applied for NSFAS and the

outcome

% of participants who applied for % of participants whose NSFAS
financial aid from NSFAS applications were successful

= No mYes = No M Yes w Still waiting
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Reasons identified by participants for not taking up
their place at NMMU in 2015

Financial reasons (25.4%:193)

You did not get into the programme/Qualification that you
applied for (93:71

You were no longer interested in programme you applied and
were accepted for (91)
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Percentage of participants and financial reasons

for not registering at NMMU.

® Travelling cost were too
expensive

® NMMU tuition fees too
expensive

= Upfront registration fee too
expensive

m Residence fees too
expensive

’v‘ Nelson Mandela
(< Metropolitan
W University
for tomorro w



Percentage of participants and financial reasons

for not registering at NMMU.

® Travelling cost were too
expensive

® NMMU tuition fees too
expensive

= Upfront registration fee too
expensive

m Residence fees too
expensive
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Had NMMU taken the following actions, what effect

would this have had on securing your registration at

NIVIY

Had NMMU made you an earlier residence offer, what effect would this have had on
securing your registration at NMMU in 2015?

Had NMMU offered you a place in residence, what effect would this have had on securing
your registration at NMMU in 20157

Had NMMU finalised your offer of financial support quicker/at an earlier stage, what effect
would this have had on securing your registration at NMMU in 2015

Had NMMU offered you financial support, what effect would this have had on securing your
registration at NMMU in 2015?

Had NMMU made you an earlier final offer of acceptence, what effect would this have had
on securing your registration at NMMU in 20157

Had NMMU offered you a place in your first choice programme/qualification, what effect
would this have had on securing your registration at NMMU in 2015

B No effect ™A minor effect

0%

10% 20%

A moderate effect

30% 40% 50%

B A major effect

60%

70%

80% 90% 100%
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Application process: Paper based

Fine/easy/ok (28.9%)

What about your 'Smooth process

\/
application process to M L (18.8%)

NMMU did you like?

Fast response
(14.5%) |

Late
response(8.2)

\

What about your application

\_
process to NMMU did you not ———— Poor/no
like? communication(12
7%)

7
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Application process: online

Fine/easy/ok (28.6%)
What about your ‘
application " Smooth
process to NMMU - Process (19%)

did you like?

g/

Easy to follow
(16.7%)

Late response

© Can Stock Photo - csp0617582 N (1 71 %)
What about your applicati - -
process to NMMU did you no : :
like? Residence issues
(5.7%)
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Overall Recommendations j

1. Provision of competitive financial support to students

2. NMMU to inform NSFAS of challenges associated with
central application process

3. Application process

»Provision of concise application forms that integrate
academic, residence and financial support application
processes.

»Enable students to amend choices while still busy with
online application process

»Reduce the application fees and upfront registration
fees

» Publicise the online application process extensively to
prospective students

»Timeous follow-up communication on application
progress.
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THANK YOU
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