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Scope and Objective

» This paper examined trends and reasons
of module cancellation during the course
of a semester/academic year and the
implications thereof on the completion of
studies in the period 2005-213.

» Focusing on academic and financial
reasons for cancellation
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Populatlon & Aspects Investigated

. Umsa undergraduate students studying for their
Bachelors degree, Diploma and Certificate

* Module load and cancellation
* Impact of cancellation on time to complete studies

» disaggregation by college, gender, race, age,
student status, employment status, assignments
submission and success rates after cancellation
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Sources of Data

 Extraction of provisional data
* Information from institutional documents
 Local and international literature
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Conceptual &

Theoretical Framework

« Conceptualisation of the analysis is intended to
contribute towards one of the institutional
strategic goals which seek to “establish service-
oriented, technology-enhanced learner support to

Increase retention and throughput.” (2015 strategic Plan:
Agenda for Transformation)
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Conceptual &

Theoretical Framework

» Theoretically appealing concepts on
student success — concept of academic

and social integration (holistic approach).(7into

and Pauser, 2006, Moving From Theory to Action: Building a Model
of Institutional Action for Student Success.

» Institutional throughput and Success — the
capacity of the institution throughput and level
completion of studies (Tinto & Pusser, 2006)
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Ratio of Cancelled Modules
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# Ratio Registered (load) 448 4,48 450 | 455 | 466 @ 468 | 480 @ 486 | 514
# Ratio cancelled 2,51 2,46 2,55 2,66 247 | 218 2,16 2,16 2,14

u Ratio active after cancel ( for student '
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Expected Time of Completion
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M Expected Time to Complete Ratio Reg 6,7 6,7 ‘ 6,7 6,6 64 | 64 62 | 6.2 5,8
u Expected Time to Complete Ratio Cancel | 15,2 149 | 154 159 | 137 12,0 11,3 | 111 10,0
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Factors related to academic

cancellation

* Not being able to cope with learning in an
ODL environment

» Perceived difficulty of the module

* Not coping with assignments

* Poor study methods/skills

* Poor time management skills

» |nsufficient reading and/writing skills
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Factors related to academic
cancellation cont.

* No or limited ICT skills and impact on
learning

* |nsufficient language and/numerical skills

Source: Tladi LS,Class of 2010 Drop-out Survey Results
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Factors relation to Financial
Cancellation

» Being unable to pay for studies/fees

» Unaffordable prescribed books

» Unsuccessful financial aid application

* Insufficient financial aid

 Technicalities surrounding fianancial aid

* No financial support from family & relatives
* Encountering unexpected expenses
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Academic and Financial Cancellations
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'MAcademic Cancellation| 42386 | 62543 | 54368 | 57466 | 49977 | 55312 | 44339 | 45663 | 53734
M Financial Cancellation | 47 236 55992 | 83441 101357 | 70531 83915 96414 | 97549 129832
u Total 89622 118535 | 137809 | 158823 | 120508 | 139227 | 140753 | 143212 | 183566
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Module Cancellation due to financial

Reasons
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m CAES 1,7% 2,1% 2,2% 2,5% 2,3% 2,3% 2,4% 2,5% 2,3%

CLAW 17,4% 14,9% 16,0% 12,8% 12,5% 14,6% 14,2% 14,9% 15,4%
m CSET 13,1% 14,2% 16,4% 16,3% 15,4% 16,3% 15,9% 17,4% 18,9%
m CHS/CEDU 24,9% 21,0% 22,6% 23,7% 26,7% 26,8% 25,3% 26,9% 30,6%
B CEMS/CAS 42,9% 47,8% 42,8% 44,7% 43,1% 40,1% 42,1% 38,2% 32,7%
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Module Cancellation by Gender
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Module cancellation by race
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MAfrican | 586% | 640% | 663% | 690% | 726% | 71,0% 72,5% 74,5% 76,2%
‘EWhite | 239% | 203% @ 189% | 17,3% | 151% | 162%  146% | 13,3% | 12,1%
aindian | 104% | 92% | 84% | 77% | 68% | 71% | 69% | 63% | 59%
‘WColoured | 7,0% | 65% | 64% | 59% | 55% | 56% | 58% | 57% | 56%
‘@Unknown| 0,1% | 01% | 00% | | 0,0%
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Module Cancellation by Age

60,0%
50,0%
40,0%
30,0%
20,0%
10,0%
0,0% : : , : : ~
2005 2006 2007 2008 2009 2010 201 2012 2013
# Under 20 7,3% 9,6% 9,5% 8,6% 5,8% 4,2% 4,1% 3,6% 3,5%
W21-30 52,4% 53,9% 53,7% 54,4% 52,1% 53,3% 54,7% 54,5% 53,5%
W 31-40 29,9% 27,3% 26,7% 26,7% 29,6% 30,4% 29,9% 31,1% 31,8%
W31-40 10,4% 9,2% 10,1% 10,3% 12,5% 12,1% 11,3% 10,7% 11,1%
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Assignment activity of cancelled module
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Module Success by college
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2005 2006 2007 2008 2009 2010 2011 2012 2013
m CAES 1,6% 1,7% 1,9% 2,1% 2,1% 2,4% 2,6% 3,0% 2,9%
m CLAW 5,7% 5,3% 5,8% 6,1% 6,8% 6,9% 7,5% 7,1% 7,1%

CHS/CEDU 17,1% 16,3% 16,2% 15,5% 15,0% 15,4% 15,2% 14,7% 13,9%
W CEMS/CAS|  43,9% 45,0% 47,0% 44,3% 39,6% 37,4% 34,2% 29,4% 27,1%
™ CSET 31,7% 31,6% 29,1% 32,0% 36,5% 37,9% 40,5% 45,8% 48,9%
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Summary and Conclusion

The analysis tells the following:

* Financial reasons for cancellations supersede
academic reasons

 Financial cancellations are institution-based and
therefore unavoidable.

 More male cancelations 2005-2008 vs. more
and increasing female cancelations 2009-2013
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Summary and Conclusion

« Completed assignments prior to module
cancellation increased from 21 505 (2005)
to 87 379 (2013).
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Recommendations

Identifying other alternatives for financial assistance
Considering less stringent tuition payment methods
Considering more affordable alternatives for prescribed
textbooks

Assisting students with acquiring these textbooks (Adapted
from: Tladi LS, Class of 2010 Drop-out Survey Results

In cloclusion:

« Conducting a comprehensive analysis to probe further and
identifying interventions.

« Regrouping of stakeholders (including students) and
deliberate on the way forwg
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Thank you
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